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            
                 
             
    

                
      

      
    
      

               
 

             
             
           
     

     
          

    
      
      
      

 

   
         

     
    

     
    


 

     
       

          

         
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 

  

  
  
 


            
           
   

  
  
 


        

      
       
  

            
  

    


        

         

        
      

            



            
 

          
          
       

             
 

             

           
     

     

  

                 
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Our Security Procedures 

Our IBSP has also developed security policies and procedures to protect the 
customer information that they must collect and maintain to help us process your 
banking transactions over the Internet. They have developed a top-of-the line 
security system to ensure your customer information is protected on the Internet 
and within the IBSP environment. 

Privacy for Internet Users 

Our commitment to safeguard your privacy also extends to the Internet. If you are 
just browsing through our Website, we do not request any personally identifiable 
information, nor do we collect unique identifying information about you unless 
you voluntarily and knowingly provide us that information, such as when you 
send us an email or complete an application online. If you provide us this 
information, it is only used internally and in furtherance of the purpose for which it 
was provided. 

Our Internet Banking services provider, Fiserv, may collect general information 
on our Website visitors simply to help us provide banking and other financial 
services to you online. They collect certain information on our behalf for security 
and statistical purposes. The information collected for these purposes may 
include: 

• The Internet address (referral site) which brought you to our Website; 
• The date and time you access our site; 
• The name and version of your web browser; 
• The Internet service provider you used when you accessed our site; 
• Your Internet Protocol (IP) address; and 
• The pages visited in our Website. 

Our IBSP may use cookies to collect this general information on all Website 
Visitors.  They also use cookies for security purposes in our Internet Banking 
product and for customization and personalization of the Website.  

In the future, we may use aggregate, general, non-personally identifiable 
information to help us market our products and services that may be of interest 
you.  



   

External 3rd Party Links  

Our Website has numerous links to other 3rd party sites.  These links to external 
third parties are offered as a courtesy and a convenience to our customers. 

CITIZENS STATE BANK IS NOT RESPONSIBLE FOR THE PRIVACY 
PRACTICES OR THE CONTENT OF SUCH WEB SITES.  AS A GENERAL 
RULE, YOU SHOULD ALWAYS LOOK FOR AND REVIEW A SITE'S PRIVACY 
POLICY BEFORE GIVING OUT ANY PERSONAL INFORMATION.  

Third party merchants may collect personal information from you when you visit 
their sites.  For example, they collect personal information from you when you 
provide billing information or send them an email.  Some third party merchants 
may also send you a cookie to collect data on your Internet usage and 
preferences.  When you click on advertisements at third party sites, the 
advertising company may also send you a cookie.  With the exception of our 
IBSP we do NOT have access to the information collected by any third party, nor 
can we control how they use this information.  If you have questions or concerns 
about the privacy policies and practices of these third parties, please review their 
websites and contact them directly. 

 

Privacy of Children 

Citizens State Bank respects the privacy of children.  We do not knowingly collect 
names or any other personally identifiable information from children.  We do not 
knowingly market to children nor do we allow children to open accounts online 
without parental consent. 

 




